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First boot: Welcome setup steps

Connect power adapter and press the power button for two seconds and

then release the button.

<

Yourlaptop will boot and display the following loading screens. Please be
patient.

0

invent

Press the ESC key for Startup Menu

Just a moment
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Step 3: Select English (United States) and then click on Yes.

Continue in selected language?

! English (United States)

L

espafiol

Is this the right keyboard layout?

If you also use another keyboard layout, you can add that next.

’ United States-Intemational

us
Canadian Multifingual Standard
English (india)

Insh




Step 6: Click Skip.

Let's connect you to a network

To finish setup. you'll need to connect to the internet.

g Ethernet

Not connected

%m

Y%
[
~

8z

Enter your studentnumber@mandela.ac.za and your password.
e.g. s201234567@mandela.ac.za then click on OKand Next

Let's connect you to a network

You'll need an internet connection to continue.

eduroam
(7

Enter your username and password

ucxxzano@uclac.uk
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Read the License Agreement and click on Accept.

Windows 10 Licence Agreement

T Lastupdated June 2018
MICROSOFT SOFTWARE LICENSE TERMS
WINDOWS OPZRATING SYSTEM

IF YOU LIVE IN (OR IF YOUR PRINCIPAL PLACE OF BUSINESS IS IN)
THE UNITED STATES, PLEASE READ THE BINDING ARBITRATION
CLAUSE AND CLASS ACTION WAIVER IN SECTION 11.IT AFFECTS
HOW DISPUTES ARE RESOLVED,

Thank you for choosing Microsoft!

Depending on how you cbitained the Windows software, this is a
ficense agreement between (i) you and the device manufacturer or
software installer that distributes the software with your device: or
{ii) you and Microsoft Corporation (o, based on where you live or,
i & business, where your principal place of business is located, one
of its affilistes) if you acquined the software from a retailer,

THIS PAGE INCLUDES THREE SEPARATE END USER LICENSE AGREEMENTS
FROM THE FOLLOWING COMPANIES:

*MICROSOFT CORPORATION

«HP INC.

*MCAFEE, LIC,

PLEASE SCROLL DOWYN TO REVIEW THE AGREEMENTS.

- START OF HP INC, END USER LICENSE AGREEMENT _

End-User Ucense Agreement
READ CAREFULLY BEFORE USING THIS EQUIPMENT
This End-User License Agreement [EULA") & 8 legal agreement between (a)
you (esther an Indmdual or a single entity) and () HP Inc. CHP”) that
govems your use of any Software Product, instaled on of made availalie
by HP for use with your HP product (CHP Frocuct™), that is not athersise

Fihiart hn 3 cansesha brnrca snraamant hanimes (v s weed M0 o ae

Accept

Enter your Name or Student Number and click on Next.

Who's going to use this PC?

What name do you want to use?

S

Ox, even Detter, use an onling acc
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- Typein a password.

Create a super memorable password

no w ! passworn

2

Step 13:

Click Accept.

Choose privacy settings for your device

Online speech recognition

Enter your First Name, Last Name. Scroll down and select South Africa
as your region. Enter your student email address

E.g. s201234567@mandela.ac.za and click on Next.
Step 14:

Support and Protection

Configure your support, protection, and communication preferences.

Email address
=

Select ‘Next' to set your communication preferences.
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The final windows setup process will now complete. Please leave the
charger connected and do not turn off the power. Your laptop might
restart.

Step 16:

This might take several minutes

Congratulations, you have completed the Welcome setup process.your
SIGNVAN Jesktop screen will now be displayed.

S 1319
£ AG® G WG gy, B
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Connecting to eduroam

Press Fn and Home toturn Airplane Mode
Step 1: Off and then Click on the Wifiicon located in

the lower-right corner of the task bar.

7 P

Available Airplane m~-2

ENG 8:18 PM

* —_—
A~ D Yz dx sQ  3/14/2016

v )43l Click on Connect.

E‘ Network
Connected

ﬁ eduroam

Connect automatically

Connect

s o)Xl Enter your student number@mandela.ac.za and your password.

Wi — Fi

eduroam

=

Enter your username and password

f520133333@mandela.ac.za ‘

[ eeeeeeeel |

OK Disconnect
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Step 4: Click on Connect.

ﬁ eduroam

Connecting

Continue connecting?
If you expect to find eduroam in this location,

go ahead and connect. Otherwise, it may be a
different network with the same name.
Show certificate details

Connect

if successfully authenticated the status will change to Connected. you
will now be connected to the eduroam service.

Wi — Fi

eduroam
Connected
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Navigating to the Student portal

Click on the Search icon .
g

Start typing to search for
5 apps, hiles, settings, and web
results.

Click in to the search bar and enter Internet Explorer. then click on

Internet Explorer.
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Choose Use recommended security and compatilibiity settings and click

Step 3: L OK.

Internet Explorer 11

— 2|

=, Set up Internet Explorer 11

N @ Use recommended security, privacy, and compatibility settings

! G SmartScreen Filter helps protect you from malicious websites and software by sending |
some web addresses to Microsoft to be checked. Compatibility lists are downloaded to
make Internet Explorer 11 features work better with changing websites and older PC \
hardware. Read the Internet Explorer privacy statement online.

!3 ) Don't use recommended settings
[V]Send Do Not Track requests to tell sites you prefer not to be tracked

v |

[ OK ]| Ask me later

Click on the address bar and enter http://students.mandela.ac.za. Press

Step 4:
enter.
- X
£} http://students.mandela.ac.za/| ~ & || Search... O~ Q)
PP ortal - Student

A Contactus Staffportal Alumni Logout www © _ (o}

NELS.N MANDELA Change the world
UNIVERSITY Student portal

M= aY & U ¢ a O @

s e———
Email ILearn / Ubrary Shuttle Health Student Request for Disability Protection Emergency Information Findit Feedback
Moodle Services Counselling  Assistance uni Services Evacuation s Security Form

Toll-free numbers (save them on your phone)

0800 504911 - PE campuses emergency number
0800 801911 - George Campus emergency number
0800 067327 - NSFAS

£ A ®m 7z D) NG

10:42
2019/01/21 EZ
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http://students.mandela.ac.za/

Navigating to Learn/Moodle

WELCOME
TO

|-LEARN

Change the World

Please use your Nelson Mandela

University domain username and password.
Your student username is prefixed with an

S and your student number (e.g..s20061333).

If you do not have an Nelson M andela
University username or have forgotten your
username and/or password,please contact
the ICT Helpdesk on 041 504 3000 or email

In order to reset
your password,the helpdesk support staff
will require your student number,ID number,
name,surname and a password of 8
characters or more containing both numbers
and letters.

Cookies must be enabled in your browser

Two cookies are used by this site:

The essential one is the session cookie,usual-
ly called M oodleSession. You must allow this
cookie into your browser to provide continui-
ty and maintain your login from page to page.
When you log out or close the browser this
cookie is destroyed (in your browser and on
the server).

The other cookie is purely for convenience,
usually called something like MOODLEID. It
just remembers your username within the
browser. This means when you return to this
site the username field on the login page will
be already filled out for you. It is safe to refuse
this cookie - you will just have to retype your
username every time you log in.



mailto:Helpdesk@mandela.ac.za

B Click on the Learn/Moodle icon. (Link: http://learn.mandela.ac.za/
Step 1: .
login/index.php)

Wbl
A Costactus  Stalfportal  Blsmni Log out  wane f w G a @ _Q

Student portal

e E@E ol

Toll-free numbers (save them on your phone)

0800 504511 - PE campuses emergency number
0800 BOTH Y - Geonge Campus emergency mumber
0800 DEFIT - NSFAS

Click on username and enter your student number(e.g.. s20061333) and
P~ password.

Log in Welcome to i-Learn

Jsername <
Password Please use your Nelbson Mandeds University domain username and password. Your
student username Is prelixed with an s and your student amber (eg. 520061 117)
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Navigation to Student email Mailbox

Click on the Email icon. (Link: https://outlook.office365.com/owa)

# Contactus Staffportal Alumni Logout www _ (o}

NELS®N MANDELA Change the world
R Student portal

L=11 rotectior ergenc Iniversi
nit rvices vacuation 0f

Feadba k
Moodl

Toll-free numbers (save them on your phone)

080C 504911 - PE campuses emergency number
080C 801911 - George Campus emergency number
0800 067327 - NSFAS

stucmailnmmu.ac.za 8

Step 2: Your mailbox will open in anew tab

da Outlook

Opening your mailbox...

Change the World



Step 3: You may now access your Office365 outlook mailbox online.
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Install Papercut Mobile

R Open Internet Explorer. Enter this address into the address bar:
Step 1: https://www.papercut.com/products/ng/mobility-
print/download/client/windows

fvo ao NN

# Cootactus Stalfportal Aumn  Legout  www

NELS®N MANDELA

ERS

Student portal

SO ) B e W8 e

..........

ety p— .
Rt | ameace phety

Toll-free numbers (save them on your phone)

0800 504911 - PE Campuses smurgancy number
0800 BO1911 - George Campus ermergency pumbied
0800 067327 - NSFAS

Click on Run and then Yes.

#® Cootactus Salfporal Aumn  Legout www fv G g @ —Q

NELS®N MANDELA

Student portal

ARSI N O PV ISR

p— e
rag

Toll-free numbers (save them on your phone)

0800 504911 - PE Campuses emengency number
0800 BO1T1Y - George Campus ermergency pumbiet
0800 067327 - NSFAS

mandela.ac.za


http://www.papercut.com/products/ng/mobility-

Step 3: Clickon OK.

1 Ponul - den
# Cootactus Stalfportal Aumn  Legout www fv G & © _Q

NELS®N MANDELA
NIVERSITY Student portal

L @dol

hect Setup Language
el Te WG T w BTy T
retdanor
t

e

1 O e

0800 504911 chnp.nmm;nv*;«
0B0O0 BO1911 - George Campus ermer g et
0800 067327 - NSFAS

e

#f Cootactus Stalfportal Aumm  Legout www

NELS®N MANDELA

, ol e A, R ——
END USER LICENSE AGREEVENT
[ e pos T
e

Aoy
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Please wait while the installation is being completed.

Contactus  Stalf portal  Adumny

NELS®N MANDELA
NAVERESL Student portal

= o . e 0O

Select Mobile Print Q and click on Next.

2] Setup - Mobility Print Printer —_ X

Printer selection -«

Select the printer you want to add to Windows:

' [] Global-Print-Q [Xerox-Global-PCL6-All-Printers]
Mobile-Print [Mobile Q]
[[] student-COLOUR-Global-Q [Student Global Colour Print Queue]
[[] student-MONO-Global-Q [Student Global Black&White Queue]

v

<Back Cancel

mandela.ac.za




Enter your student number @Mandela.ac.za and your password. (eg.
€p /- s20161333@mandela.ac.za) then click on Next.

m Setup - Mobility Print Printer — e
Your network login
The login details provided by your organisation :
Enter your username and the password below:
Username:
’ [' |
l Password:
b
[
< Back Next > Cancel

Click on Finish.

2] Setup - Mobility Print Printer —_

Completing the Mobility Print
Printer Setup Wizard

Setup has finished installing Mobility Print Printer on your
computer.

Click Finish to exit Setup.
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