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STUDENT SUCCESS AT A GLANCE

Produced by the Office for Institutional Strategy




OUR DEFINITION OF STUDENT SUCCESS

“ Student success is being self-aware, understanding one’s own strengths and weaknesses, mindfully setting & achieving one’s
personal goals with persistence and commitment, and taking co-responsibility with staff and support structures to progress
academically, and to graduate as holistically developed, responsible citizens. ,,

SUCCESS RATES OF ALL COURSEWORK MODULES BY FACULTY 2019 SUCCESS RATES OF NSFAS

LOAN-FUNDED STUDENTS

74% 73% 76% 80% 77% 2019
STUDENTS
%
: 76.5%
SUCCESS RATE
BUSINESS & MANDELA NATIONAL compared to the average of 80% for
Escc?é\ll&l\glsc LAw SCIENCE  yNIVERSITY AV;&%GE all Mandela University students

RETENTION OF FIRST YEAR STUDENTS BY FACULTY

2018 FIRST TIME ENTERING % RETURNING IN 2019 2019 FIRST TIME ENTERING % RETURNING IN 2020
88% o
85% o = il 85%
o 849 o
% 84%
5 A1 5 B
ECONOMIC LAw  science JANDELA ECONOMIC LAW  sciENcE JANDELA

SCIENCES SCIENCES

AVERAGE ANNUAL GROWTH RATE FOR ENROLMENTS COMPARED TO GRADUATES 2019
GROWTH RATES FOR 2015 TO 2019 COMPARED TO THE NATIONAL AVERAGE

2.9% Due to a considerable increase in enrol-

GROWTH Gszﬁ /;H ments from 2018 to 2019 (4.7%), the

enrolments grew at a higher rate (2.9%)

MANDELA than graduates (2.6%).
UNIVERSITY

MANDELA
UNIVERSITY

ENROLMENTS GRADUATES

STUDENT SUPPORT INTERVENTIONS IN 2019

How2@Mandela Orientation Postgraduate Supplemental Tutoring/mentoring Academic Staff

Orientation Training Support Instruction Increase in number of Induction -
Programme L ; modules where tutorials 56 )
Digital resources and online V / or mentoring is offered new academic staff
21 5 facilitated group discussions 228 1 1 2 attended the reimagined
Students attended Post- Sl Leqders Trained & induction programme —
Trained senior students The orientation website was gr:duate Orientation Appeinted iggr A7C?|Z/ED¢ el Jour_ney .
as FYS Buddies Programme (BYJ) @ Mandela University

126 :
63 v’ High Risk Modules ::sgge‘:‘fcsetgfe”‘ Student Wellness

expanded in 2018 & received

4 261 61 756 views d I tutorials / mentoring
First-years (about 65V SaceiDere coment 1 938 6 73 1

kshops, e q
14 944 Ueiie Sl Sessions (including online SI) o o Individual Sessions
1 90 more views than in 2018. attended by 70 /O 76 /O 2 634
939 — 38 685 TARGET  ACHIEVED
students

How?2 sessions Student contacts Total number of clients




THROUGHPUT RATES OF ALL UNDERGRADUATE QUALIFICATIONS 2019 (2013 COHORT)

UNDERGRADUATE
DIPLOMAS 1YR & 2YR(%)

AFTER 3 YEARS
AFTER 5 YEARS
87% 88%

Sws AFTER 3 YEARS 66%
B AFTER 5 YEARS 73%

POSTGRADUATE
DIPLOMAS CERTIFICATE (%)

AFTER 3 YEARS
AFTER 5 YEARS

82% 86%

Ses AFTER 3 YEARS 79%
BES AFTER 5 YEARS 81%

NATIONAL
DIPLOMAS (%)

AFTER 3 YEARS
AFTER 5 YEARS

23%

50%

AFTER 3 YEARS 23%
AFTER 5 YEARS 50%

HONOURS (%)

AFTER 3 YEARS
AFTER 5 YEARS

80%82%

AFTER 3 YEARS 73%
AFTER 5 YEARS 78%

B-DEGREE
3 YR (%)

AFTER 3 YEARS

AFTER 5 YEARS

27%

55%

AFTER 3 YEARS 30%
AFTER 5 YEARS 56%

MASTER’S
COURSEWORK (%)

AFTER 3 YEARS
AFTER 6 YEARS

37%
56%

AFTER 3 YEARS 43%
AFTER 6 YEARS 61%

B DEGREE
4YR (%)

AFTER 4 YEARS
AFTER 6 YEARS

66%

46%

AFTER 4 YEARS 46%
AFTER 6 YEARS 66%

MASTERS
RESEARCH (%)

AFTER 3 YEARS
AFTER 6 YEARS

66%

51%

AFTER 3 YEARS 36%
AFTER 6 YEARS 57%

BTECH (%)

AFTER 3 YEARS
AFTER 5 YEARS

76%
7

B

AFTER 3 YEARS  66%
AFTER 5 YEARS 73%

PHD (%)

AFTER 3 YEARS
AFTER 6 YEARS

22%

64%

AFTER 3 YEARS 18%
AFTER 6 YEARS  54%

GRADUATE OUTPUTS PER FACULTY 2018 - 2019

338
65%

1 645 320
72% 69 %
629
28% 3

2018
UNDERGRADUATE
1882
74%
POSTGRADUATE
663
26%
2019
UNDERGRADUATE
POSTGRADUATE

BUSINESS &

EDUCATION

ECONOMIC
SCIENCES

83
25%

LK
44 4

249
81%

60
9%

LAW

SCIENCE

74%

26%

70%

TOTAL

GEOGRAPHICAL ORIGIN OF MASTER’S AND DOCTORAL (M&D) GRADUATES 2019

0.2%

INTERNATIONAL

7.2%

10.7% AFRICAN

89.1% SOUTH AFRICAN

MASTER’S GRADUATES

INTERNATIONAL

34%  AFRICAN

58.8% SOUTH AFRICAN

DOCTORAL GRADUATES



MASTER'S AND DOCTORAL (M&D) WEIGHTED RESEARCH OUTPUT UNITS (WROU) 2018 - 2019

BUSINESS &
ECONOMIC MANDELA
2018 SCIENCES EDUCATION LAW SCIENCE  UNIVERSITY
MASTER'S WROU 2018 74 75 296
% INCREASE 2015-2018 -14% 48% 11%
DOCTORAL WROU 2018 9 0 9 0 3 0 6
% INCREASE 2015-2018 25% 30% 28%
2019*
MASTER’S WROU 2019 64 6 9 57 261
% INCREASE 2015-2019 -6% -20% 12% 3% -1%
DOCTORAL WROU 2019 51 1 8 3 1 1 1 291
% INCREASE 2015-2019 -8% -4% 0% 13% 3%

*The research output data for 2019 indicated above is preliminary and still needs to be externally audited.

NUMBER OF RESEARCH ARTICLES PUBLISHED 2018 - 2019

527 531*
[ — NOTES:
s E *The research output data for 2019 indicated on the left is preliminary and still
] needs to be externally audited.
L = **|t is the norm to report annually on weighted research output units (WROUs),
= including fundable publication units (i.e. research articles, conference proceed-
= = ings, books and chapters in books). Indicated on the left, is a preliminary
Y — indication of actual research articles produced in 2019 compared to 2018.
2018 2019

% STAFF WITH MASTER'S AND DOCTORAL (M&D) QUALIFICATIONS BY FACULTY 2019

BUSINESS & NELSON NATIONAL
ECONOMIC EDUCATION LAW SCIENCE MANDELA AVERAGE
SCIENCES UNIVERSITY
16% 21% 31% 26%
38%
[ D |
OTHER

ACADEMIC FULL-TIME EQUIVALENT (FTE) STUDENT: STAFF RATIO 2018 COMPARED TO 2019

BY FACULTY COMPARED TO NATIONAL AVERAGE
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A b&
" 4
BUSINESS &
MANDELA NATIONAL
ECONOMIC EDUCATION LAW SCIENCE
SCIENCES UNIVERSITY ~ AVERAGE
2018 1:45 1:21 1:29 1:26

2019 1:42 1:29 1:62 1:20 1:27 1:28



