NELS.N MANDELA Change the World

UNIVERSITY mandela.ac.za

South Campus
Supply Chain Management

Reference number: RFQ5067/30/03/2026/ZT
Non-Compulsory Briefing Friday, 08 May 2026 @09:00 via Zoom
Meeting:

Closing Date and Time: 15 May 2026 @12pm

Appointment of a suitably qualified service provider to
conceptualise, produce, and deliver a professional Online

Subject: .
Open Day experience.

Name of Bidder:

Total Amount (vat inclusive):

NON-COMPULSORY BRIEFING MEETING LOGIN DETAILS:

Join Zoom Meeting
https://mandela.zoom.us/j/99526668140?pwd=8dHslqYpDmMRNAf6A3KMTYicrJW93Ck.1

Meeting ID: 995 2666 8140
Passcode: 035050

REQUEST FOR QUOTATION

1. GENERAL TERMS

1.1 This Request for Quotation makes provision for the Appointment a suitably qualified service
provider to conceptualise, produce, and deliver a professional Online Open Day
experience.

1.2 Prices must include VAT. The University does not do upfront payments.

1.3 Quotations must be valid for a period of 60 (sixty) days from the closing date of RFQ.

14 The lowest or any tender may not necessarily be accepted and the University reserves the right to
accept a quotation in full or in part or no quotation at all.
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The University is under no obligation to submit reasons for acceptance or non- acceptance of a
guotation.

The University reserves the right to request audited financial statements from Service Providers
and to conduct due diligence exercise to verify the financial stability of a Service Provider, before
issuing an appointment letter or placing of an order.

Not to award bidders listed on the National Treasury default register and blacklisted bidders.
Condone non-compliance by the bidder with any administrative requirements set out in this RFQ.
In such an event the Nelson Mandela University may allow the bidder an opportunity to remedy the
defect within seven (7) days of the bidder being notified by the Nelson Mandela University of such
defect or such shorter period as the Nelson Mandela University may determine. Under no
circumstances, however, will bidders be allowed to make any material amendments or materially
supplement their tender submissions after the stipulated closing date and time.

Service Providers are requested to initial the bottom of each page in this RFQ document.
Additional information can be attached to this Request for Quotation.

Service Providers must submit duly completed and signed documentation via email to
Zintle. Tutuse@mandela.ac.za with the subject line clearly stated with the words
RFQ5067/30/03/2026/ZT, Appointment of a suitably qualified service provider to
conceptualise, produce, and deliver a professional Online Open Day experience and the
closing date is 15 May 2026 @12pm. No queries will be entertained after 12 May
2026@16:00.

Only emailed submissions will be accepted and needs to be submitted to
Zintle. Tutuse@mandela.ac.za

No hard copies should be delivered to stores or procurement department.

The Protection of Personal Information Act, 2013 (POPI Act) has been promulgated and
implemented on 1 July 2020. All personal identifiable information provided by you shall be treated
in accordance with this statute and only used for finance administration purposes, as indicated in
the University’s Privacy Policy. By providing your information, you are giving consent for the use of
all your personal identifiable information, provided to the University, for the aforesaid purposes.

Geopolitical Risks

As per Senate resolution taken during 2024, one of the elements which was endorsed by Senators
included the following:

“Require the university to refrain from entering into business negotiations and/or
contractual agreements with businesses and/or companies of Israeli origin and/or that are
complicit in supporting Israel in oppressing the Palestinian people.”

Tick Here

(on the box
below) I, the bidder, certify that my company will not be using services or material coming

from Israel.

Bidder (Company Name):

Name and Surname of
Signatory:

Signature

Date



mailto:Zintle.Tutuse@mandela.ac.za

STAGE 1 - MANDATORY REQUIREMENTS

Suppliers must indicate with a Yes/No on the last column

Bidders must submit the compulsory documentation listed below, failure to submit any of the
documents listed below for Stage 1 will result in the disqualification of the RFQ:

e Valid Tax Compliant status with a pin issued
by SARS.

2 Taxation

e Duly signed and completed, all pages
3 RFQ Document initialled.

e Attach proof of valid registration

e Or a signed declaration confirming that the
company has no employees and is therefore
not required to register.

e Professional Indemnity, R1m (Attach valid
proof)

e Bidders who do not currently hold this cover
must submit a letter of intent from an insurer
confirming the ability to obtain such cover,
should they be awarded.

o Please attach three (3) reference letters, for
work not older than five years, from 3x different
clients, related to a similar scope of work of
concept development, event structure
planning, scripting, and production, as well as
integrating a lead-generation and data capture
mechanism.

4 COIDA

5 Insurance

6 Reference letters

e Please attach a signed POPIA compliance

declaration or Signed statement by the service
7 POPIA Compliance provider  confirming  lawful  collection,
Declaration processing, storage, and protection of personal
information

e Please provide a company profile outlining

your years of experience and detailing services
8 Company Profile rendered that are relevant to the scope of
work.




e Please attach a detailed proposal with
methodology and project plan detailing the
concept development, event structure
planning, scripting, and production, as well as
integrating a lead-generation and data capture
mechanism to support future student
recruitment campaigns.

9. Proposal

e Please attach CVs of the team that will be
10 Team CVs involved in this project showing related
experience.

e Duly complete, tick the box and sign section
1.13 above to confirm your agreement that the
tendered product(s) or service(s) will comply

11. with and align to the Mandela University

Geopolitical risk Senate resolution. Failure to do so will result in

disqualification of your bid.

ADDED DOCUMENTS:

Please submit a valid copy of a B-BBEE certificate issued by an accredited organisation or sworn
affidavit as per the DTI regulations.

Failure to submit your BBBEE Certificate or Affidavit will result in a score of zero (0) points for BBBEE,
potentially lowering your overall submission score. While your submission will not be excluded, it is crucial
to provide this certification to ensure a fair evaluation.

SPECIFICATION / SCOPE OF WORK

Introduction

Nelson Mandela University invites suitably qualified and experienced agencies to submit quotations for the
planning, production, and delivery of a comprehensive Online Open Day event, supported by a digital
awareness and lead generation campaign.

The objective of this initiative is to broaden access to prospective students beyond traditional in-person
Open Days and to leverage digital engagement to support recruitment efforts leading up to key application
closing dates later in the year. This will include select countries on the African continents.

The appointed agency will be responsible for creative direction, production, post-production, digital
campaign management, and lead generation support.

The ask is therefore:

To create an online digital campaign, as well as a video which can be used to promote Nelson Mandela
University as a unique study destination to prospective students, primarily those currently still in high
school, or opted for a gap year. The video should incorporate both new and existing digital video assets,
create engagement and interest in the institution, but also positions the University within the higher
education landscape. Focus is not only on academics, but on learning and teaching, student support
services, arts, culture and heritage, our namesake, locations in both Ggeberha and George, sporting
opportunities to name a few. As prospective applicants are not always able to travel to universities for in-
person tours, this video should highlight the best of Nelson Mandela University, including our unique
selling points to generate interest, which will convert into applications. The project will also include new
footage which will be shot by the appointed agency to help tell our story

2. Project Overview & Objectives
2.1 Purpose

To design and execute a high-quality, engaging Online Open Day experience that:



Showcases the University’s academic offerings, facilities, culture, and student experience.
Expands reach to a geographically diverse audience.
Generates qualified prospective student leads.

Integrates with future recruitment and closing date campaigns.

2.2 Key Objectives

Deliver a professional, broadcast-quality online event.

Create reusable digital assets for future recruitment drives.

Implement a measurable digital marketing campaign.

Capture and segment prospective student data for follow-up campaigns.

Drive awareness and registrations for upcoming application deadlines.

2.3 Institutional Brand

The institutional brand guidelines, including corporate look and feel will be used for all design elements
linked to both the online open day video collateral, including designs created which will be linked to the
lead generation/awareness campaign.

3. Scope of Work

The appointed agency will be expected to provide the following services:

3.1 Strategy & Concept Development

Creative concept development for the Online Open Day, in collaboration with Nelson Mandela
University Student Recruitment/Digital Comms teams.

Event structure planning and content flow.
Storyboarding and scripting.
Audience journey mapping (pre-event, live event, post-event).

Integration of lead capture strategy throughout the experience.

3.2 Video Production & Content Creation

A. Pre-Production

Creative direction

Scriptwriting

Storyboarding

Production planning

Location planning and logistics

Presenter coordination

B. Production

Professional filming (multi-camera where required)
On-site direction and production management
Lighting and sound design

Presenter coaching (if required)



e Voiceover opportunities

e Incorporation of University-supplied footage (details to be finalised with appointed agency)
C. Post-Production

e Editing of all video content

e Motion graphics and animations

e Branded visual identity for event

e Lower thirds, intro/outro stings

e Subtitle/caption integration

e Platform-optimised edits (cut-downs for social media)

e Export of reusable digital assets

e At least three rounds of client corrections

e Final video to be provided as an MP4
3.3 Online Event Platform & Technical Delivery

Agencies must propose a suitable digital platform solution, including:

e Event hosting platform (live or pre-recorded broadcast with live engagement via institutional
platforms)

e Registration functionality (if applicable)
e Lead capture and data export capabilities
e Interactive elements (e.g., live Q&A, chat, polls, downloadable content)
e CRM integration (if applicable)
e Event analytics reporting
e Technical rehearsal and live event support (if applicable)
¢ On-the-day technical management and troubleshooting
3.4 Digital Marketing & Lead Generation Campaign

A fully integrated digital awareness and performance campaign, targeting regional, national and
international markets (in collaboration with student recruitment team) including:

A. Pre-Event Campaign

e Campaign strategy and media planning
e Paid media (Google, Meta, YouTube, TikTok or relevant platforms)
e Organic social content strategy
e Email marketing support (if required)
e Landing page support (if required)
e Lead capture funnel design
B. Lead Generation
e Registration-driven campaign across multiple platforms.

e Data segmentation strategy



UTM tracking and performance tracking
Conversion optimisation

Retargeting strategy

C. Post-Event Campaign

Nurture campaign strategy
Remarketing campaigns leading into application closing dates
Use of event recordings as performance assets

Lead qualification recommendations

3.5 Reporting & Analytics

Weekly campaign reporting (during active campaign period)

Cost per lead (CPL) analysis

Audience segmentation insights

Engagement metrics

Final campaign performance report with insights and recommendations

Recommendations for leveraging leads for closing date campaigns

3.6 Presenter / Host Identification and Management

To ensure a cohesive and engaging viewer experience, the appointed agency will be required to assist in
identifying and managing a suitable presenter/host for selected video segments of the Online Open Day
production. Preference will be for a female presenter close in age range to those whom we wish to engage
with during the campaign.

The presenter will be responsible for guiding viewers through key parts of the programme, introducing
segments, and providing narrative continuity between pre-recorded content.

The agency will be responsible for the following:

Presenter Identification & Selection

Identify and propose suitable presenter candidates aligned to the University’s brand and target
audience.

Present a shortlist of potential presenters for approval by the University.

Ensure the presenter has strong on-camera presence and experience with scripted or semi-
scripted delivery.

Manage presenter contracting where required (if external talent is used).

Presenter Preparation

Develop scripts and talking points for presenter-led segments.
Collaborate with the University to ensure messaging accuracy and tone.
Provide briefing and preparation sessions for the presenter.

Provide on-camera coaching where necessary.

Presenter Production Management

Direct and manage presenter filming sessions.



e Ensure delivery of scripted segues and transitions between segments.

e Manage wardrobe, styling, and set considerations where required.

e Ensure presenter delivery aligns with the tone and objectives of the Online Open Day.
Content Integration

The presenter may be required to facilitate the following types of segments:

e Opening welcome and introduction to the Online Open Day

e Transitions between faculty/programme segments

e Introduction to campus features or facilities

¢ Guidance on how prospective students can apply

e Calls-to-action relating to application deadlines and next steps
e Closing remarks

The final number and duration of presenter-led segments will be determined during the creative
development phase.

Costing Requirement
Bidders must clearly indicate in their pricing:
e Presenter sourcing costs (if applicable)
o Presenter fees (if external talent is proposed)
e  Scriptwriting and coaching costs
e Production time required for presenter segments
The University reserves the right to approve the final presenter selection.
4. Deliverables

The agency will be expected to deliver:

e Fully produced Online Open Day event for multiple platforms (minimum 30 - 45 minutes)
e Edited programme-specific video segments
e Social media cut-downs (minimum five)
e Campaign creative assets (static + video)
e Landing page support (if required)
e |Lead database (GDPR/POPIA compliant)
e Full analytics report
o Allraw and edited content files (as agreed)
5. Costing

Agencies are requested to:

e Provide a detailed cost breakdown.
e Clearly outline production vs media spend.

e Indicate optional add-ons separately.



Highlight areas where efficiencies can be achieved.

6. Timeline

Proposed timeline (subject to confirmation):

RFQ process

Agency Appointment: TBC with the successful bidder

Pre-Production: TBC with the successful bidder

Production: TBC with the successful bidder

Lead generation/Awareness campaign: TBC with the successful bidder
Online Open Day Campaign Launch: TBC with the successful bidder

Online Open Day Event: First week in June

Agencies may propose refinements to this timeline.

7. Agency Requirements

Agencies must demonstrate:

Proven experience in large-scale virtual event production.
Digital performance marketing expertise.

In-house production capability.

Technical event management experience.

Data compliance awareness (POPIA compliance required).

Ability to work within budget constraints.

8. Evaluation Criteria

Submissions will be evaluated on:

Creative approach and understanding of brief
Relevant experience

Technical capability

Lead generation strategy

Cost effectiveness

Value-added services

Ability to meet timelines

9. Additional Considerations (Recommended Inclusions)

Agencies are encouraged to propose:

Virtual campus tours (360° or interactive) integration from existing links.
Faculty spotlight features

Downloadable prospectus integration

Al-powered chatbot integration

Application assistance call-to-action pathways



e SMS reminder integration

e Accessibility considerations (closed captions, multilingual options)

STAGE 2: FUNCTIONALITY/EVALUATION CRITERIA

Bidders must score a minimum of 70% or 70 points out of total of 100 points to proceed to the next
stage of the evaluation, which is Price and B-BBEE.

CRITERIA | FUNCTIONALITY CRITERIA POINTS
Verificatio | 3x positive reference letters from higher education institutions, not older 20
n of the than 5 years, reflecting similar scope = 20 points
references
submitted | 2x positive reference letters from higher education institutions, not older
than 5 years, reflecting similar scope =15 points
1x positive reference letter from higher education institutions, not older than
5 years, reflecting similar scope =10 points
Ox positive reference letters from higher education institutions, not older
than 5 years, reflecting similar scope =5 points
Please attach reference letters for work not older than 5 years
Years of No. of years the of the project manager/team leader performing the 25
experience | requested services, Proven experience in delivering online/virtual events
of the and digital campaigns.
Project
manager/t 1-4 Years =15 points
eam leader )
5-9 Years = 20 points
10 Years or more = 25 points
Attach CV detailing the years of related experience, also clearly state
the project manager/Team leader
Experienc | Company experience in delivering online/virtual events and digital 20
e of the campaigns.
company
Please attach evidence of past projects (it can be links) Links to Online
Projects
e Links to websites, online events, campaigns, or portals the
company has implemented.
e Must clearly show:
o The bidder’s involvement
o Dates or timeframes
o Client name
o The bidder’s role in those projects
- Evidence is fully satisfactory, clearly demonstrating all the required
criteria = 20 points
- Evidence is good, demonstrating most criteria, but not all are clearly
shown = 15 points




- Evidence is average, demonstrating some criteria, with several not
clearly shown =10 points

- Evidence is basic, demonstrating few criteria, with most not clearly
shown = 5 points

- Evidence is poor or unsatisfactory, with the criteria not adequately
demonstrated = 0 points

Methodolo
dy

Please attach a detailed methodology showing understanding of the
scope, project plan & timeline, event structure & delivery, content
development & management, risk management & contingency plans,
roles & responsibilities of the team, Quality assurance.

- Methodology is fully satisfactory, clearly demonstrating all the
required criteria mentioned above = 35 points

- Methodology is good, demonstrating most criteria, but not all are
clearly shown = 30 points

- Methodology is average, demonstrating some criteria, with several
not clearly shown = 25 points

- Methodology is basic, demonstrating few criteria, with most not
clearly shown = 20 points

- Methodology is poor or unsatisfactory, with the criteria not
adequately demonstrated = 0 points

35

TOTAL

100

STAGE 3: ADJUDICATION USING A PRICE AND BBBEE POINTS

SYSTEM

The service provider must attach a quotation related to the specification outlined above in this RFQ
document. All pricing must include VAT. Bidders are advised that the available budget for this project is
limited between the range of R200k to R250k and proposals should be cost-effective and aligned to

market-related pricing.

[ 80
1 PriCe. .o
2. Broad Based Black Economic Empowerment... [ 20]
1. The score for price

1.1 will be 80 points, calculated in terms of the following formula:

Ps =80

Pt - Pmin

Ps = Points scored for price of tender under consideration

Pt = Rand value of offer tender consideration

Pmin = Rand value of lowest acceptable tender




2. B-BBEE

Points scored for broad based black economic empowerment (B-BBEE) will be obtained from official B-
BBEE certificates. Points will be allocated as follows:

Level one contributor 20 pts
Level two contributor 18 pts
Level three contributor 14 pts
Level four contributor 12 pts
Level five contributor 8 pts
Level six contributor 6 pts
Level seven contributor 4 pts
Level eight contributor 2 pts
Non-compliant 0 pts

2. START AND COMPLETION DATE

As per the project plan.

3. PAYMENT

Payment of order shall be made within (30) thirty days of date of invoices.

4, MANDATORY AGREEMENT AND HEALTH and SAFETY SPECIFICATION

This agreement and specification has been formulated by the NELSON MANDELA UNIVERSITY to
ensure that all contract work carried out on its property is performed in a manner safe to the Service
Provider's employees, NELSON MANDELA UNIVERSITY employees, students, visitors and all other
persons affected.

This agreement includes, but is not limited to building and construction work, office work, machine work,
maintenance and installation, waste metal disposal, supply of gas and fuel, plant and machinery supply,
erection and maintenance and all forms of service provision.

NELSON MANDELA UNIVERSITY Management requires that all work and the supply of services shall be
carried out in accordance with the South African Statutes and the NELSON MANDELA UNIVERSITY
policies and procedures

The attached mandatary contract between the NELSON MANDELA UNIVERSITY and:

Name of Service Provider / Company

is in accordance with Section 37(2) of the OCCUPATIONAL HEALTH AND SAFETY ACT, NO 85 of 1993
(OHS ACT) and the following arrangements and procedures have been agreed to between the Service
Provider and the NELSON MANDELA UNIVERSITY in order to ensure compliance with the OHS Act.

IMPORTANT NOTICE:



This agreement does not remove, limit or reduce from the Service Provider the statutory requirements in
respect of construction work, the development and approval of a Health and Safety Plan and the
maintenance of a Health and Safety File. All requirements of this agreement are additional to the statutory
obligations of the Service Provider in the terms of the Construction Regulations of the OHSA, where

applicable.
1. DEFINITIONS
11 Whenever in this agreement the word "Service Provider" is used it shall include the Service

1.2

13

1.4

2.

Provider, his sub-Service Providers, employees, agents or invitees.

Where in these regulations, reference is made to "OHS Act", this shall mean the Occupational
Health & Safety Act 85 of 1993 (This automatically includes all Regulations and South African
National Standards promulgated or included in terms of the Act).

For the purposes of this agreement, the term ‘building-construction work' shall include the
definition as it appears in Regulation 1 of the Construction Regulations, OHSAct and - in all
instances- the erection, maintenance, alteration, renovation, repair, demolition or dismantling of a
building or other structure, or the installation, erection, dismantling or maintenance of machinery
(including all electrical work) and all work where there is a risk of falling.

Designated Persons: The responsible manager of NELSON MANDELA UNIVERSITY, who is
responsible for the activities of the Service Provider at NELSON MANDELA UNIVERSITY, is the
Director: Support Services.

NELSON MANDELA UNIVERSITY COMMITMENT

NELSON MANDELA UNIVERSITY will assist the Service Provider in any practical way to facilitate the
execution of the work involved in the contract in a safe and healthy manner.

3.

3.1

3.2

3.3

3.4

3.5

4.1

INDEMNITY

The Service Provider undertakes to ensure that he and all his employees will at all times comply
with all the requirements of the OHS Act and with the regulations formulated in this agreement,
this includes the provision of a health and safety plan and compliance with this plan.

The Service Provider warrants that he will not endanger the health and safety of NELSON
MANDELA UNIVERSITY employees, students and visitors and his own employees and all
persons affected by his activities, whilst working at NELSON MANDELA UNIVERSITY premises.

The Service Provider expressly agrees to comply with the procedures and arrangements required
by the OHS Act and the regulations of this agreement, in the performance of all work at NELSON
MANDELA UNIVERSITY.

This agreement will not be deemed to relieve Service Providers of any other civil, legal or statutory
liability or obligation nor to waive or modify such other liability or obligation.

The Service Provider hereby indemnifies the NELSON MANDELA UNIVERSITY , its CEO,
management team and every employee against any liability, loss, claim or proceedings
whatsoever, whether arising in Common Law or by Statute, consequent on personal injuries or the
death of any person whomsoever (including claims by employees of the Service Provider and their
dependants) or consequent on loss of or damage to any movable or immovable property arising
out of or caused by or in connection with the execution of the Service Providers contract with
NELSON MANDELA UNIVERSITY.

DUTIES OF SERVICE PROVIDER'S EMPLOYEES

Service Providers' employees are advised that any practice or condition likely to cause harm or
constitute danger either to their own or NELSON MANDELA UNIVERSITY's employees, students
& visitors or property, will not be tolerated.



4.2

4.3

5.

NELSON MANDELA UNIVERSITY employees or their deputies have NELSON MANDELA
UNIVERSITY's authority to take such immediate action as is necessary to ensure safety.

Discipline regarding occupational health and safety is to be strictly enforced by the Service
Provider.

INSURANCE

The Service Provider warrants that he is possession of the following insurance cover, which shall remain in
force whilst his employees are present on NELSON MANDELA UNIVERSITY premises or which shall
remain in force for the duration of his contractual relationship with NELSON MANDELA UNIVERSITY,
whichever is the longest.

51

5.2

5.3

54

55

5.6

6.1

6.2

6.3

7.1

7.2

7.3

The Service Provider warrants that he is a REGISTERED EMPLOYER in terms of the
COMPENSATION FOR OCCUPATIONAL INJURIES AND DISEASES ACT (COID Act) and that
he is good standing with the Commissioner of the COID Act.

The Service Provider's COIDA registration number is:

Attached is a PROOF OF GOOD STANDING reference from the COIDA Commissioner.
Common Law Liability insurance in respect of third parties for the minimum sum of

R Million Rand)

Third party insurance on all vehicles entering NELSON MANDELA UNIVERSITY premises.

Any other insurance cover that will adequately make provision for any possible losses and/or
claims arising from his or his employee's actions or omissions on NELSON MANDELA
UNIVERSITY premises.

SERVICE PROVIDER'S RESPONSIBILITY

All work performed on NELSON MANDELA UNIVERSITY premises must be performed under the
direct supervision of the Service Provider's nominated responsible person.

The Service Provider shall assume the responsibility in terms of Section 16(1) of the OHS ACT.

Should the Service Provider delegate any duty in terms of Section 16(2) to an employee who is
operative on NELSON MANDELA UNIVERSITY premises, a written copy of the delegation
appointment must be forwarded to the Director: Support Services.

The Service Provider shall only appoint competent employees who have been educated and
trained in all aspects of occupational health and safety pertinent to the type of work performed.

REPORTING TO NELSON MANDELA UNIVERSITY

The Service Provider confirms that he has been informed that any unsafe or unhealthy act or
omission on NELSON MANDELA UNIVERSITY premises must be reported to NELSON
MANDELA UNIVERSITY management. He has informed his employees likewise.

Every incident and accident of the Service Provider's employees on NELSON MANDELA
UNIVERSITY premises must be reported to the NELSON MANDELA UNIVERSITY responsible
manager.

All incidents referred to in Section 24 of the OHS Act will be reported by the Service Provider to
the Department of Labour, as well as to the NELSON MANDELA UNIVERSITY responsible
manager.



7.4

7.5

8.

NELSON MANDELA UNIVERSITY will be provided with copies of any documentation relating to
any incident.

NELSON MANDELA UNIVERSITY hereby obtains an interest in the issue of any formal inquiry
conducted in terms of Section 32 of the OHS Act into any incident involving the Service Provider
and/or his employees, which occurred on NELSON MANDELA UNIVERSITY premises.

SERVICE PROVIDER'S VEHICLES

Service Provider’s vehicles shall not be parked so as to obstruct entrances, roadways or work processes,
and where Security systems are in force, are subject to being searched on entering and leaving the
premises.

9.

SECURITY

Security systems are operative at all times and include:

9.1

9.2

9.3

9.4

9.5

9.6

10.

10.1

10.2

11.

A visitors’ pass system.

Vehicle recording and check.

Goods exit permits

Declaration of Service Providers’ tools and equipment on entering and leaving the premises.
Search of vehicles, bags, containers etc. on entering or leaving the premises.

No person may carry firearms on NELSON MANDELA UNIVERSITY premises unless the
permission of the designated person has been obtained in writing.

HAZARD IDENTIFICATION AND RISK ASSESSMENT

Upon request, a documented Hazard Identification and Risk Assessment (HIRA) document will be
handed to the NELSON MANDELA UNIVERSITY designated person, prior to any part of the work
being started at the NELSON MANDELA UNIVERSITY premises.

In accordance with the Construction Regulations, a documented Hazard Identification, Risk
Assessment, Risk Management, Risk Monitoring and review plan will be included in the Health
and Safety Plan.

STATUTORY OBLIGATIONS OF THE SERVICE PROVIDER

Whilst on NELSON MANDELA UNIVERSITY premises Service Providers and their employees shall
comply with the provisions of the OHS Act, which forbid:

111

11.2

11.3

11.4

11.5

11.6

Horseplay, scuffling, fighting, running or throwing of objects.

The possession, consumption or offering for consumption to any person of intoxicating liquor or
habit-forming drugs. Any employee suspected of being under the influence of alcohol or other
intoxicating substance will not be allowed to enter or remain on NELSON MANDELA UNIVERSITY
premises.

The tampering with or misuse of any safety equipment installed or provided to any person by an
employer or user of machinery.

The failure to use any safety equipment at a workplace, or in the course of employment or in
connection with the use of machinery, which has been provided by an employer or user of
machinery.

The doing of anything at a workplace or in connection with the use of machinery, which is
calculated to threaten the safety of any person.

Service Providers are required to take all reasonable measures to ensure that the requirements of
the Act and the regulation are observed by his employees.



11.7  Service Providers must, in the interests of safety, enforce discipline.

11.8  Service Providers will only allow work to be performed or machinery to be used under the general
supervision of a person who has the knowledge and experience necessary to assess the hazards
associated with the performance of such work or the use of such machinery.

11.9 The Service Provider will establish and determine the precautionary measures needed in order to
protect the safety of persons, and to provide the necessary means for and application of such
precautionary measures;

11.10 The Service Provider will take such steps as may be necessary to remove any threat or potential
threat to the safety of persons.

11.11 Every employee of the Service Provider will be made conversant with the dangers to his safety
attached to any work he has to perform, any article he has to process, use, handle, store or
transport and any machinery he is required or permitted to use, and also with the precautionary
measures which should be taken and observed with respect to those dangers: Safe work practices
shall be enforced and all employees will be made conversant with the contents of these practices.

11.12 The Service Provider will not permit any employee to do any work or to process, use, handle, store
or transport any article or to operate any machinery unless the precautionary measures
prescribed, are complied with.

11.13 No unsafe equipment and machinery or articles will be used on NELSON MANDELA UNIVERSITY
premises.

12. HEALTH AND SAFETY REPRESENTATIVES

All Service Providers, where they employ 20 or more employees at any workplace on NELSON MANDELA
UNIVERSITY premises, shall ensure that Health and Safety representatives are duly appointed, a Health
and Safety Committee for that work area is put into place and monthly Health and Safety Committee
meetings are held in accordance with Sections 17, 18, 19 and 20 of the OHS Act. It is expected that
where the provisions of this paragraph apply Service Providers will liaise closely with the NELSON
MANDELA UNIVERSITY designated person, at the premises, to determine respective areas of
responsibility and incorporation of the Service Providers’ representative and committee activities into those
of the University.

Full participation will be given to the Service Provider's employees when they enquire into occupational
safety and health issues relating to the work environment at NELSON MANDELA UNIVERSITY.

13. DEMARCATION, SIGNS AND NOTICES
Service Providers are required to observe in full, all safety notices and signs on the premises.
14. SMOKING

The "No Smoking" rule must be observed in all areas. Smoking areas have been identified and
demarcated.

15. PERSONAL PROTECTIVE EQUIPMENT

All Service Providers will ensure that their employees are provided with and use the necessary personal
protective equipment and clothing pertinent to the work being carried out.

16. EXPLOSIVE or FLAMMABLE DEVICES

Where explosive or flammable devices are used, the prior permission of the NELSON MANDELA
UNIVERSITY responsible person shall be obtained.

All necessary precautions to prevent damage and injury caused by ricochet shall be taken. All
charges/cartridges shall be accounted for after the use of such devices.



17. ELECTRICAL WORK

Where electrical work is carried out the Service Provider shall ensure that the circuits worked on are zero-
potentialled and that an approved 'lock out' system is used.

Before shutting off any power supply the Service Provider must consult the NELSON MANDELA
UNIVERSITY responsible person to ensure that the supply of power to essential operations is not cut off in
error.

18. PORTABLE ELECTRICAL EQUIPMENT

Service Providers engaged in any work on NELSON MANDELA UNIVERSITY premises which
necessitates the use of portable electric tools with an operating voltage in excess of 42 volts are required
to use appropriate earth leakage devices or double insulated tools.

All tools must be inspected in accordance with legal requirement and an inspection register must be on
site.

19. LADDERS, SCAFFOLDS, HOISTS, BUILDER'S HOISTS, CRANES, EQUIPMENT

19.1 Ladders, scaffolds, hoists, builder's hoists, cranes, electrical and mechanical equipment must be in
a good state of repair, properly maintained and inspected in accordance with the statutory
requirements.

19.2  Where scaffolding is erected, handrails, toe-boards, etc. must be embodied.
19.3  All equipment and materials must be lowered to the ground and not dropped.

19.4  All overhead scaffolds and suspended loads shall be rendered safe before leaving work for the
day.

19.5 Ladders will be inspected monthly and an inspection register will be on site.

19.6  Scaffold will be erected by qualified and competent personnel only, inspected daily and tagged for
conformance.

20. USE OF NELSON MANDELA UNIVERSITY EQUIPMENT

20.1  Should the Service Provider wish to make use of NELSON MANDELA UNIVERSITY hoists,
cranes, lifting equipment, portable tools, transport, or any other machinery and appliances, he
must first make application to the responsible person, who will, if deemed fit, make the necessary
equipment and if possible, an NELSON MANDELA UNIVERSITY operator available to the Service
Provider. In the event of a Service Provider availing himself of any of the services outlined in this
paragraph, he shall do so at his sole risk and under no circumstances will NELSON MANDELA
UNIVERSITY be liable to the Service Provider for any injury, loss or damage he may suffer as a
result of the said equipment.

20.2  When firefighting and/or first aid equipment is supplied by the NELSON MANDELA UNIVERSITY
for use by a Service Provider, the Service Provider will ensure that:
a. It is maintained in a serviceable condition.
b. The use of such equipment is reported immediately to the plant engineer or NELSON
MANDELA UNIVERSITY responsible manager.

21. JACK HAMMERS

All air-operated jack-hammers are to be securely bonded to the earth system by means of a flexible lead
located on the inside of the air hose. Suitable provision must be made for jumper connections to the
earthing system to prevent electric shock to operators in the event of striking underground cables during
excavation work.



22. OPEN FIRES

No braziers, open bar heaters or similar type of heater shall be allowed on NELSON MANDELA
UNIVERSITY premises except where the type of heater and location is approved by the NELSON
MANDELA UNIVERSITY responsible manager.

No open fires are allowed.
23. PRESSURE VESSELS

Pressure vessels used by Service Providers must be designed and certified in accordance with the
Regulations in the OHS Act. All records must be provided on site

24, CHEMICAL SUBSTANCES

24.1  The Service Provider must maintain an on-site (NELSON MANDELA UNIVERSITY) up-to-date list
with the Safety Data Sheets for ALL chemical substances that will be used on the NELSON
MANDELA UNIVERSITY site.

24.2  The Service Provider shall comply with all aspects of the handling, storage, transport and disposal
of these materials, as specified in the HIRA and in accordance with the OHS ACT and Hazardous
Chemical Regulations.

24.3  Petrol, diesel, oil, paint, thinners and other flammable materials shall not be stored within 18
metres of any permanent building (either under construction or completed) without the prior
approval of the NELSON MANDELA UNIVERSITY responsible manager.

25. HOUSEKEEPING

During the execution of any work the surrounding areas must be maintained in an orderly and tidy
condition and loose material of any kind must not be left in walkways or in working spaces.

26. WASTE

26.1 Rubble, scrap and waste resulting from work performed by the Service Provider that is not
removed by the NELSON MANDELA UNIVERSITY appointed waste Service Provider must be
removed regularly by the Service Provider from the premises as agreed with the plant engineer or
NELSON MANDELA UNIVERSITY responsible manager.

26.2  Material left on the site after the completion of a job will be removed by NELSON MANDELA
UNIVERSITY to an approved waste site and all costs relating to this operation will be charged to
the Service Providers account. NELSON MANDELA UNIVERSITY will not be responsible for any
material so dealt with.

27. WORK at HEIGHTS

Where the work for which the Service Provider is engaged entails work at heights, the Service Provider
must:

27.1  Designate a competent person, responsible for the preparation of a fall protection plan;

27.2 Have the fall protection plan approved by the NELSON MANDELA UNIVERSITY responsible
person PRIOR to the start of work;

27.3  Ensure that the plan contains the CV of the persons referred to in 27.1, a list of all trained, certified
and medically approved operators and a method statement of all activities undertaken on heights;

27.4  Implement and maintain and where and when necessary amend the fall protection plan and have
such plan approved by the NELSON MANDELA UNIVERSITY responsible manager;

27.5 Include a risk assessment of all work carried out from an elevated position, which shall include the
procedures and methods used to address all the risks identified per location;

27.6  Medically evaluate the employees’ physical and psychological fitness necessary to work at
elevated positions and file the valid medical certificates of fitness in the plan and H&S file;



27.7

27.8

27.9

27.10

27.11

27.12

28.

Train employees working at elevated positions: All persons must be trained and checked i.r.o. fall
protection management. Such training must be recorded and certified and certificates must form
part of the fall protection plan and H&S file;

Inspect, test and maintain all fall protection equipment and keep the records on site;

Guard, fence or barricade all unprotected openings in floors, edges, slabs, hatchways and
stairways preventing any person from falling;

Ensure that no person works in an elevated position, unless such work is performed safely as if
working from a scaffold or ladder;

Place notices at and over all openings where the possibility exists that a person might fall through
such openings;

Ensure that fall prevention and fall arrest equipment is:

a. Suitable and of sufficient strength for the purpose or purposes for which it is being used,
having regard to the work being carried out and the load, including any person, it is
intended to bear; and

b. Securely attached to a structure or plant; and

C. Attached to a structure or plant in such a way and by such means of attachment that is
suitable and of sufficient strength and stability for the purpose of safely supporting the
equipment and any person who is liable to fall;

d. Ensure that all fall arrest equipment shall only be used where it is not reasonably
practicable to use fall prevention equipment; and

e. Ensure that suitable and sufficient steps shall be taken to ensure that in the event of a fall
by any person, the fall arrest equipment or the surrounding environment does not cause
injury to the person.

f. Where roof work is performed the Service Provider shall ensure that the roof work has
been properly planned, that the roof erectors are competent to carry out the work and that
all work is performed so as to prevent persons from falling through the roof;

g. No employees may be permitted to work at heights or on roofs during inclement weather
conditions or if weather conditions are a hazard to the health and safety of the employees.
For this purpose the fall protection plan must include:

i Weather specifics forbidding heights works;
ii Methods of measuring such specifics, which will be kept on site or applied;

h. Prominent warning notices are to be placed where all covers to openings are not of
sufficient strength to withstand any imposed loads and where fragile material exists.

I Access restriction and prominent warning signs are to be applied wherever there is a
hazard of falling objects which could injure employees, visitors, students or other persons.

ROOF WORK

In addition to the fall protection measures, Service Provider employees walking or working on any of the
NELSON MANDELA UNIVERSITY premises' roofs shall walk on or work from support ladders or
scaffolding planks, which must be placed across the roofing so as to prevent persons from falling through.
All persons must use a safety harness at all times.

29.

DANGEROUS WORK and PERMIT TO WORK

Work for which the issuing of a dangerous work permit is required will not be performed unless a permit is
obtained from the NELSON MANDELA UNIVERSITY responsible manager.



Where new chemicals are used or a fire hazard is created, dangerous work permits are always necessary.
If the Service Provider is in doubt, the NELSON MANDELA UNIVERSITY responsible person will decide
whether a permit is required.

Where a fire hazard exists, the Service Provider shall ensure that:

29.1 The work area is free of explosive dust, flammable liquids, gas and combustible material before
work commences and after work has been completed.

29.2 Employees engaged in performing "Hot Work" are aware of the location of fire appliances and of
all emergency procedures.

29.3  That welders use welding screens at all times.

29.4  That at the completion of the "Hot Work" operation and at the end of each day the area is
inspected to ensure that no smoldering material remains.

The following work is always dangerous work:
29.5 Access of vehicles in restricted areas

29.6 All demolition work

29.7 All excavating and digging

29.8 Any blocking of roads, access or emergency routes
29.9 Confined space work

29.10 Bypassing of any safety protection system

29.11 Work on heights, where there is a danger of falling
29.12 Radio-active work

29.13 Chemical cleaning of any equipment

29.14 Installing, lifting, dismantling of machinery

29.15 Work on live energy

30. MOVING MACHINERY

No work shall be commenced near moving machinery until the appropriate arrangements have been made
with the NELSON MANDELA UNIVERSITY designated person in charge of the area.

31. CONSTRUCTION WORK

Where construction work is performed the requirements as set out in the Construction regulations will be
strictly followed.

32. HEALTH AND SAFETY PLAN

All work shall be supervised by a competent person appointed in writing by the Service Provider. The
Service Provider hereby specifically confirms his knowledge, understanding and application of:

32.1  The statutory notification of construction work with the Department of Labour;

32.2  The development of a Health and Safety plan, at the hand of a Health and Safety specification;
32.3  The performance of an overall-and pre-task risk assessment in writing;

32.4  The maintenance of a Health and safety file and Site record;

32.5 The appointment in writing of all responsible persons;



32.6  Health and Safety induction of all the Service Provider’s employees and health and safety training
of all employees involved in risk work.

32.7  The control and limitation of access to persons to NELSON MANDELA UNIVERSITY work sites.
32.8  The Service Provider will stop unsafe or unplanned work

32.9  Where sub-Service Providers are used, the competencies and resources in respect of health and
safety will be managed by the principal Service Provider;

Besides the legal requirements, the health and safety plan shall include:

1. An overview of the scope and activities of the project;

2. Anoverview of the machinery and plant used in the project;

3. An organisational chart of the staff deployed in the project, which identifies legal appointments and
responsibilities;

Proof of competency (as defined in CR 1) of responsible persons;

Signed letters of appointment of all responsible persons;

A hazard identification and risk assessment;

Method statements for the activities of the project; the method statements must be based on the

scope of work as defined in b and ¢ and the risk assessment as defined in g;

An outline of the PPE to be used and the management of such PPE on site;

A list of the inspection registers which will be kept on site;

10. Medical certificates of fitness for those employees legally requiring such;

11. The induction document used to ensure that all employees on site are conversant with the content
of the health and safety plan and what role they are expected to play in ensuring health and safety
on the construction site;

12. An index of the H&S file for the site;

13. Where fall protection applies a copy of the fall protection plan and the signed appointment letter of
the competent person;

14. Where excavation occurs, proof of competency and signed letters of appointment of excavation
supervisors;

15. Where demolition occurs, proof of competency and signed letters of appointment of demolition
Supervisors;
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33. SUB SERVICE PROVIDERS

No sub Service Providers may be used unless expressly approved by the NELSON MANDELA
UNIVERSITY responsible person.

34. HEALTH AND SAFETY FILE

The Service Provider must provide and maintain a Health and Safety file on site. This file becomes the
property of NELSON MANDELA UNIVERSITY after completion of the project.

35. EXCAVATION WORK

When excavation work is involved, the Service Provider is warned of the possibility of the presence of
electric cables, drains, gas & water mains, etc. No excavation work may commence until written
permission has been obtained from the NELSON MANDELA UNIVERSITY responsible manager. All
excavations must be effectively railed off or completely boarded over and properly marked during the
hours of darkness by red warning lamps or orange flashing lamps. Similarly, debris or material which
cannot be removed immediately must be heaped in such a manner as to leave adequate passage way and
be duly marked by red warning lamps or orange flashing lamps during hours of darkness.

SIGNED:

On behalf of NELSON MANDELA UNIVERSITY

Name and Designation



Date

On behalf of the Service Provider

Name and Designation

Date
As Witness
Name and Designation
5. ACCEPTANCE FORM
8.1 I/We, the undersigned hereby undertake not to withdraw or cancel this offer for or within (60) sixty

days of the date submitted and agrees that the NELSON MANDELA UNIVERSITY may accept the
offer at any time during the said period of 60 days.

8.2 That, if the NELSON MANDELA UNIVERSITY accepts my /our offer, either wholly or in part, shall
comply with the conditions of the agreement until a formal contract is concluded and that, if the
NELSON MANDELA UNIVERSITY should not wish to enter into a formal contract shall comply
with the conditions of the agreement contained in my offer and the NELSON MANDELA
UNIVERSITY’s acceptance of it (in which case an order number will be awarded to the successful
Service Provider).

8.3 That, I/we /have the financial ability to meet my/our obligation in respect of this quotation and that
I/'we are in a sound financial position.

8.4 The Service Provider must undertake to confirm that any person or percentage of this contract will
be sub-contracted to or carried out by any employee of NELSON MANDELA UNIVERSITY.

8.5 Declaration of interest

It is recorded that the NELSON MANDELA UNIVERSITY is committed to sound Corporate Governance
Practices and procedures in its SCM Policy therefore incorporate the overarching principles of sound
Corporate Governance namely:

Responsibility
Accountability
Fairness

Transparency

In line with the aforesaid overarching principles of sound Corporate Governance the NELSON
MANDELA UNIVERSITY considers the following as a conflict of interest.

Conflict of interest
Any situation in which a member or connected person has an actual or potential interest that may impact

negatively on the integrity or objectivity of the University, thereby causing prejudice to the University or
undue or improper benefit to the individual, including situations where:

. a position of authority may be used to influence or to make decisions that lead to any form of
financial or personal gain for that member or for his or her relations;
. financial or other personal considerations may compromise, or may have the appearance of

compromising, @ member’s professional judgement in conducting or reporting research.

Interest: Includes but is not limited to:



. Commercial interest: Partnerships, firms, companies, close corporations, businesses or other
organisation in which a pecuniary interest, fiduciary responsibility, personal participation or any other
form of interest is substantial enough to be of significance, for example, holding the position of
Executive Director or having more than 5% control (where ‘control’ means right to direct the affairs
of a company as a shareholder, a member of the board of directors, by agreement or otherwise).

. Financial Interest: Anything of non-trivial monetary value, including, but not limited to, pay,
commission, consultancy fees, equity interests, forgiveness of debt, property, royalties, intellectual
property rights, gifts, discount, hospitality and services.

o Non-financial interest: This includes, but is not limited to, enhancement of a career, education or
professional reputation, access to privileged information or facilities.

. Relationship interest: A partner, a close personal friend and any other person with whom the
member has a relationship which is likely to appear to a reasonable person to influence his/her
objectivity.

Any member or any connected person of such member may not conduct business, either directly or
indirectly with NELSON MANDELA UNIVERSITY in the event of there being a conflict of interest, unless
the approval of MANCO is obtained, and MANCO having considered the following facts:

. the goods, products or services offered are unique;
. the supplier is the sole provider; and
. it is in the best interest of NELSON MANDELA UNIVERSITY to conduct such business.

Council members, members of sub committees of council and incumbents falling within peromnes
level 1 — 4, may not conduct any business directly or indirectly with the NELSON MANDELA
UNIVERSITY irrespective of whether a conflict of interest exists or not, due to the nature of the
positions they occupy.

Any person who has transgressed the paragraphs above will in future, without prejudice to any other
remedy or recourse which the NELSON MANDELA UNIVERSITY may be excluded from rendering goods
and services to the NELSON MANDELA UNIVERSITY.

Please complete the document below to ensure compliance.

Connected Person - A person is deemed to be a “Connected Person” using the consanguinity and affinity
linear diagrams and being within four degrees of connectivity.

Member - Any person permanently employed or under contract to the University, registered students,
council members, members of sub committees of council as well as any other persons engaged in
activities on behalf of the University.



No, | am not connected.

Name:
Signature
Position in your company:
Date:
Yes, | am connected.
Name:
Signature

Position in your company:

Date:

Other particulars:

Linear Consanguinity Diagram

Please indicate with tick v

4t Degree

Great Great Grandparents

Great Aunt/Uncle

First Cousin

Great Nephew/Niece

3'd Degree

Great Grandparents

Aunt/Uncle

Nephew/Niece

Great Grandchild

2"d Degree

Grandparent

Brother/Sister

Grandchild

15t Degree

Parent

Child

MEMBER (As defined above)

Linear Affinity Diagram

Please indicate with tick v

MEMBER (As defined above)

15t Degree

Spouse




2"d Degree

Parent-in-law

Daughter/Son-in-law

34 Degree

Grandparent-in-law

Brother/Sister-in-law

Grandchild-in-law

4t Degree

Great Grandparents-in-law

Aunt/Uncle-in-law

First Cousin-in-law

Niece/Nephew-in-law

Great Grandchild-in-law

Please provide us with the person’s name and surname as indicated above:

Name of staff member/connected person Relationship

| the undersigned (name) certifies that the
information furnished above is correct.

Signature:

Position:

Date:




Signed at ... oNnthis ... day of .....cccceeeen. 20...

SIgNALUIe....ccoiiiiiieiiiee e Capacity of SIgNAtOrY........ccooviiiiieiiiiiiee e
Registered Nname Of SEIVICE PrOVIEr........cccii it e rr e e ee e e e e e e anes
EMail @dress. ...
F Yo [0 = OO PP PP PRPPPPPRTPT
TelEPNONE NUMDET. ..ottt e e s e e e e e e e

CONTACT INFORMATION AT NELSON MANDELA UNIVERSITY

CONTACT FOR ENQUIRIES E-MAIL

Mrs Zintle Tutuse Zintle.Tutuse@mandela.ac.za




SBD 8

DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT PRACTICES
1 This Standard Bidding Document must form part of all bids invited.
2 It serves as a declaration to be used by institutions in ensuring that when goods and
services are being procured, all reasonable steps are taken to combat the abuse of the
supply chain management system.

3 The bid of any bidder may be disregarded if that bidder, or any of its directors have-

a. abused the institution’s supply chain management system;
b. committed fraud or any other improper conduct in relation to such system; or
C. failed to perform on any previous contract.

4 In order to give effect to the above, the following questionnaire must be completed
and submitted with the bid.

Item | Question Yes \[o]
4.1 Is the bidder or any of its directors listed on the National Treasury’s Database | Yes No
of Restricted Suppliers as companies or persons prohibited from doing 0 L]

business with the public sector?

(Companies or persons who are listed on this Database were informed in
writing of this restriction by the Accounting Officer/Authority of the
institution that imposed the restriction after the audi alteram partem rule
was applied).

The Database of Restricted Suppliers now resides on the National Treasury’s
website(www.treasury.gov.za) and can be accessed by clicking on its link at
the bottom of the home page.

4.1.1 | If so, furnish particulars:

4.2 Is the bidder or any of its directors listed on the Register for Tender Defaulters | Yes No
in terms of section 29 of the Prevention and Combating of Corrupt Activities U] Il
Act (No 12 of 2004)?

The Register for Tender Defaulters can be accessed on the National
Treasury’s website (www.treasury.gov.za) by clicking on its link at the
bottom of the home page.

4.2.1 | If so, furnish particulars:

4.3 Was the bidder or any of its directors convicted by a court of law (including Yes No
a court outside of the Republic of South Africa) for fraud or corruption [ ]
during the past five years?

4.3.1 | If so, furnish particulars:

4.4 Was any contract between the bidder and any organ of state terminated during| Yes No
the past five years on account of failure to perform on or comply with the ] Il
contract?



http://www.treasury.gov.za/
http://www.treasury.gov.za/

44.1

If so, furnish particulars:




SBD 8

CERTIFICATION

I, THE UNDERSIGNED (FULL NAME)......ciciiiiiiiiiieere e CERTIFY THAT THE INFORMATION
FURNISHED ON THIS DECLARATION FORM IS TRUE AND CORRECT.

| ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE TAKEN AGAINST ME
SHOULD THIS DECLARATION PROVE TO BE FALSE.

Position Name of Bidder



SBD 9
CERTIFICATE OF INDEPENDENT BID DETERMINATION

1 This Standard Bidding Document (SBD) must form part of all bids? invited.

2 Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an
agreement between, or concerted practice by, firms, or a decision by an association of firms,
if it is between parties in a horizontal relationship and if it involves collusive bidding (or bid
rigging).2 Collusive bidding is a pe se prohibition meaning that it cannot be justified under
any grounds.

3 Treasury Regulation 16A9 prescribes that accounting officers and accounting authorities must
take all reasonable steps to prevent abuse of the supply chain management system and
authorizes accounting officers and accounting authorities to:

a. disregard the bid of any bidder if that bidder, or any of its directors have abused the
institution’s supply chain management system and or committed fraud or any other
improper conduct in relation to such system.

b. cancel a contract awarded to a supplier of goods and services if the supplier
committed any corrupt or fraudulent act during the bidding process or the execution of
that contract.

4 This SBD serves as a certificate of declaration that would be used by institutions to ensure
that, when bids are considered, reasonable steps are taken to prevent any form of bid-rigging.
5 In order to give effect to the above, the attached Certificate of Bid Determination (SBD 9)

must be completed and submitted with the bid:
LIncludes price quotations, advertised competitive bids, limited bids and proposals.
2 Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected
to compete, secretly conspire to raise prices or lower the quality of goods and / or services for

purchasers who wish to acquire goods and / or services through a bidding process. Bid
rigging is, therefore, an agreement between competitors not to compete.
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SBD 9

CERTIFICATE OF INDEPENDENT BID DETERMINATION

I, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

in response to the invitation for the bid made by:

(Name of Institution)
do hereby make the following statements that | certify to be true and complete in every respect:

| certify, on behalf of: that:
(Name of Bidder)
1. 1 have read and | understand the contents of this Certificate;
2. lunderstand that the accompanying bid will be disqualified if this Certificate is found not to be
true and complete in every respect;
3. | am authorized by the bidder to sign this Certificate, and to submit the accompanying bid, on
behalf of the bidder;
4. Each person whose signature appears on the accompanying bid has been authorized by the
bidder to determine the terms of, and to sign the bid, on behalf of the bidder;
5. For the purposes of this Certificate and the accompanying bid, | understand that the word
“competitor” shall include any individual or organization, other than the bidder, whether or not
affiliated with the bidder, who:

€)) has been requested to submit a bid in response to this bid invitation;

(b) could potentially submit a bid in response to this bid invitation, based on their
qualifications, abilities or experience; and

(c) provides the same goods and services as the bidder and/or is in the same

line of business as the bidder

6. The bidder has arrived at the accompanying bid independently from, and without consultation,
communication, agreement or arrangement with any competitor. However communication
between partners in a joint venture or consortium3 will not be construed as collusive bidding.

7. In particular, without limiting the generality of paragraphs 6 above, there has been no
consultation, communication, agreement or arrangement with any competitor regarding:

(a) prices;

(b) geographical area where product or service will be rendered (market
allocation)

(c) methods, factors or formulas used to calculate prices;

(d) the intention or decision to submit or not to submit, a bid;

(e) the submission of a bid which does not meet the specifications and

conditions of the bid; or
)] bidding with the intention not to win the bid.

8. In addition, there have been no consultations, communications, agreements or arrangements
with any competitor regarding the quality, quantity, specifications and conditions or delivery
particulars of the products or services to which this bid invitation relates.

9. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder,
directly or indirectly, to any competitor, prior to the date and time of the official bid opening or
of the awarding of the contract.
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3 Joint venture or Consortium means an association of persons for the purpose of combining
their expertise, property, capital, efforts, skill and knowledge in an activity for the execution of
a contract.

10. | am aware that, in addition and without prejudice to any other remedy provided to combat
any restrictive practices related to bids and contracts, bids that are suspicious will be
reported to the Competition Commission for investigation and possible imposition of
administrative penalties in terms of section 59 of the Competition Act No 89 of 1998 and or
may be reported to the National Prosecuting Authority (NPA) for criminal investigation and or
may be restricted from conducting business with the public sector for a period not exceeding
ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of
2004 or any other applicable legislation.

Position Name of Bidder

LIncludes price quotations, advertised competitive bids, limited bids and proposals.

2 Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected
to compete, secretly conspire to raise prices or lower the quality of goods and / or services for

purchasers who wish to acquire goods and / or services through a bidding process. Bid
rigging is, therefore, an agreement between competitors not to compete.
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